Volunteering with Gairloch Museum
Without our army of ever-willing volunteers, the
Museum would simply not exist, let alone
open. Volunteers welcome visitors, order the
books, research genealogy queries, help with
the record-keeping, translate Gaelic, polish the
lighthouse lens, take guided walks, give talks,
write booklets, cut the grass … in fact, do
absolutely anything and everything, not to
forget being the best bakers in town!
If you would like to support Gairloch Museum
by volunteering, we would love to hear from
you. Listed here are some of the roles we are
looking for help with, but if your particular skill
set or passion is in another area, let us know.
Volunteer Steward
Volunteers help us to steward the galleries.
This role requires you to respond to any
queries from visitors and keep them right
about where to go next on their trip round
the museum. Very occasionally you might
need to intervene if someone is behaving
in a way that puts themselves or the
museum collection at risk – but this rarely
happens. And you can always call for back
up rather than deal with it yourself, if you
prefer! Due to COVID we really appreciate
our Volunteer Stewards helping to ensure
interactive exhibits are wiped down after
each use.
Frequency
One morning or afternoon per week or
fortnight. Full day if you are really keen!
Special skills required
Friendly/diplomatic manner. General
knowledge of the museum collection and
local area. We have a museum guidebook
that holds lots of wonderful information
about the collection to help you familiarise
yourself with what is what. During winter
we usually hold some training sessions for
our volunteers to share further details
about the collection

Volunteer Front of House
Volunteers help us welcome visitors
to the museum, take track and
trace details and ensure visitors
know how to get the most from
their visit. There is also cash/card
handling in terms of admissions
and sales from the shop – but you
can do either or both of these roles
as we always aim to have two
people working at our reception
desk.
Frequency
One morning or afternoon per
week or fortnight. Full day if you
are really keen!
Special skills required
None – just a cheery disposition
and friendly manner. Till training
given if needed/desired.

Volunteer Grounds Maintenance
Volunteers help us to keep our Outdoor
Museum looking great. The role requires light
weeding, removing any rubbish that might
have blown in and advising of any issues with
paths and other structures. Occasionally you
might be approached by visitors with
questions.
Frequency
One morning or afternoon per fortnight.
Special skills required
Friendly/diplomatic manner. General
knowledge of the museum collection and local
area. Good general level of fitness.
Volunteer Online Assistant
Between Google, TripAdvisor, Visit Scotland
and many more websites the Museum needs to
keep its details up to date and accurate.
Volunteers help us to “check” our listings,
alerting us to places where there is old
information or inaccurate details.
Frequency
One morning or afternoon per fortnight.
Special skills required
General computer skills.
Volunteer Café Assistant
Due to staffing shortages, volunteers are
currently helping for a 2 or 3 hours per day to
clear tables, wash dishes and help in the
kitchen. If you are keen you can also take
orders and serve customers.
Frequency
Two or three hours in the middle of the day to
help with the busy lunch period.
Special skills required
Friendly manner. Efficient approach. Good
cooks/bakers welcomed!

Get in touch

If you would like to find out more
about volunteering with us, please
contact Eilidh or Barbara by
popping in to the museum or
calling 01445 712287 or email
office@gairlochmuseum.org.

